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License Terms:   All dwelling unit rental 
licenses shall expire on December 31st of each 
year, except as otherwise provided herein or in 
cases of suspension or revocation.   
 
Resident Agent Required.  Owners who do not 
reside within the counties of Anoka, Carver, 
Chisago, Dakota, Hennepin, Ramsey, Scott, 
Washington Counties (“The Metro Area’) must 
appoint an agent who does reside within the 
Metropolitan area to be responsible for the 
maintenance of the dwelling unit, receipt of 
service of notice of violation, receipt of 
compliance order, institution or remedial action 
to effect such order, and acceptance of all 
service of process pursuant to law, the City 
Manager shall be notified in writing of any 
change in the identification of the agent within 
five (5) business days of such change.  
 
License Issuance.   The City shall issue a 
dwelling unit rental license if the dwelling unit, 
is in compliance with the provisions of this 
Chapter and the real estate taxes and municipal 
utility bills for the dwelling unit have been 
paid.  Real estate taxes will not be considered 
to be due and payable for the purposes of this 
Section while a proper and timely appeal of 
such taxes is pending and is diligently pursued 
to completion by the licensee.  
 
 
Section 714  Rental Licensing,  Municipal Code  
 
 

Further information is available at:  
www.ci.shoreview.mn.us
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THE FOLLOWING ITEMS MUST BE  
SUBMITTED: 

 
1.    Completed application form. 
2. Application fee.  Check made payable to the 

City of Shoreview.  The application fee is 
non-refundable. 
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(A) Agent.  A person designated in writing by the 

Owner as the Owner’s representative.   
 
(B) Dwelling.  A building or one or more portions 

thereof occupied or intended to be occupied for 
residential purposes; but not including rooms in 
motels, hotels, nursing homes, boarding houses, 
tents and recreational vehicles.   

 
(C) Dwelling Unit, General (“GDU”). A dwelling 

unit located in a building containing dwelling 
units that may be detached, attached side-by-side, 
stacked ceiling to floor and/or having a common 
entrance and do not have common ownership. 

 
(D) Dwelling Unit, Multi-Family (“MFD”).  A 

community, complex or building containing 
eleven (11) or more dwelling units that may be 
attached side-by-side, stacked ceiling to floor and/
or have a common entrance and have a common 
owner. 

 
(E) Owner. A person who is the recorded or 

unrecorded owner of the dwelling unit. 
 
(F) Rent.  To permit occupancy of a dwelling unit 

by a person other than the legal Owner thereof, 
pursuant to a written or unwritten agreement, 
whether or not a fee is required by the agreement. 

 
(G) Rental Dwelling. A dwelling unit that has been   

rented, but excluding accessory apartments and 
boarding rooms where the Owner of the dwelling 
unit is an occupant.�
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• When will an inspection be scheduled?   

       The City Staff will contact you via mail to set up the 
inspection.  Inspections of your rental unit will be 
conducted every two years.   As the property owner, it 
is your responsibility to notify tenants of the 
scheduled inspection.  Please note that a re-inspection 
fee will be charged if the City Staff cannot access the 
property or dwelling unit during the scheduled 
inspection time frame.  If you need to cancel and re-
schedule the inspection, please contact the City Staff 
at least 24 hours in advance of the scheduled 
inspection date. 

• What is the City Staff looking for during the 
inspection? 

       The City Staff will be reviewing the exterior and 
interior of the property to insure it complies with the 
City’s Ordinances regarding property maintenance, 
Section 211.  A copy of the City’s Development Code 
is available on the City Web site:                            
www.ci.shoreview.mn.us 

• How do I know if the property passed the 
inspection?   

       After the inspection has been conducted The City 
Staff will mail a compliance form that will identify 
whether or not corrections are needed.   If the 
property does not pass the inspection, this compliance 
form or compliance order will indicate the corrections 
needed and the timeframe in which they are to be 
completed. 

       �       If my rental property fails the inspection, will 
       my license be revoked? 

 A compliance order will be written to identify what 
corrections need to be made.  This order will establish 
a time frame to correct the violation and a re-
inspection date will be set.  A fee is not charged for 
this initial re-inspection; however, a fee will be 
charged for any subsequent re-inspections that are 
needed to verify that the corrections have been 
completed.  If progress is not being made on the 
corrections, the City Council does have the authority 
to suspend or revoke the license. 

���������	�
����
�

����������
����������

�	�
����
�����������

�

�	������������������



• After I apply for the license, what does 
the City review during the licensing 
process? 

      When an application for a license is 
received, the City will be reviewing 
information on file to verify that the 
property is in compliance with City 
ordinances and that real estate taxes and 
utility bills have been paid.  In addition, 
police calls will be reviewed to determine if 
there are conduct issues occurring on the 
property.    

• How long is the license issued for?  Does 
the license need to be renewed? 

      The Rental Housing License is an annual 
license that is issued for a calendar year, 
January 1 to December 31. The License will 
need to be renewed each year if the property 
continues to be rented.  The City will send 
out renewal notices each year in October.   

• Does the license need to be kept at the 
rental property?   

       Yes. The City will mail the license to the  
owner or residential agent, as applicable.  
The license must be available on request.   

• Are there any penalties if I choose not to 
license my rental property with the City? 

       Yes.  Violation of the City’s ordinance is 
considered a misdemeanor punishable by a 
maximum fine of $1000 or 90 days in jail or 
both.�
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• Why is the City requiring rental properties 
be licensed? 

       This program supports the City’s goal of 
preserving stable neighborhoods and property 
values.  A number of issues have been raised 
regarding the City’s rental housing stock 
including maintenance, use and/or activity.   
A licensing program enables a community to 
ensure these units and properties are 
maintained in a manner that provides decent 
housing for residents and upholds the 
property maintenance standards of the 
community.  The other issues with respect to 
rental housing reflects the property owner’s 
responsibility to assure that citizens who 
occupy these units pursue lifestyles that are 
safe, secure and do not create nuisances for 
surrounding property owners.   

• How much will it cost to license my 
property? 

       License fees are based on the classification of 
the unit.  Re-inspection fees will be charged 
if the City Staff cannot access the property 
during the initial scheduled inspection and 
after the second inspection if corrections are 
needed.  There is also a fee to transfer the 
license to another property owner. 

Annual Fee: $75.00 
Re-inspection Fee: $50.00  

License Transfer Fee: $30.00 

• What data source(s) did you use to 
determine whether or not a residence might 
be rented. 

      Data from a variety of public information 
sources were used including Ramsey County 
tax records, and the State vehicle and drivers 
license registration information.  Ramsey 
County tax records provide information 
regarding property owner name and address, 
non-homestead and homestead classifications, 
and number of units in a structure.  Property 
owners of properties classified as non-
homestead as well as those that contain more 
than one unit were identified as potential rental 
properties.  Also, the property was included in 
the database if there was a discrepancy between 
the County registered property owner and 
licensing/registration information. 

• I am not renting my property but for some 
reason it was included in the City’s database.  
What do I need to do to prove the property is 
not being  rented? 

      You will need to file an Affidavit with the City 
verifying that the property is not being rented.  
Affidavit forms were included with this initial 
mailing but are also available on the City’s web 
site www.ci.shoreview.mn.us or by calling the 
City at 651-490-4687.  The signatures on this 
form need to be notarized.   Notaries are 
available at City Hall. Please note that 
submitting false information to the City is 
considered a violation. 

• I am renting out a town home unit that I 
own.  Am I required to apply for a license? 

      Yes.  The licensing ordinance applies to all 
dwelling units that are being rented including 
detached single-family homes, condominiums, 
town homes, duplexes and apartments. 

• I own the property but am not living there 
however, my daughter is. Currently, I am 
not charging her rent.   Is this considered a 
rental property? 

      Yes.  The ordinance defines rent as, “to 
permit occupancy of a dwelling unit by a 
person other than the legal Owner thereof, 
pursuant to a written or unwritten agreement, 
whether or not a fee is required by the 
agreement. 

• I own more than one rental property in  
Shoreview.  Do I need to obtain more than 
one license? 

       Yes.  A license is required for each property 
that is being rented.   

• I live out-of-state.  Do I need to hire a 
management company to oversee my 
rental property? 

 

No, however, rental property owners who live 
outside the Twin Cities metropolitan area 
(other than the Counties of Anoka, Carver, 
Chisago, Dakota, Hennepin, Ramsey, Scott 
and Washington) must designate an agent 
who resides in the Twin Cities metropolitan 
area.  This agent will be the City’s primary 
contact and is responsible for the maintenance 
of the dwelling, receipt of compliance order 
and all other service associated with the 
license.  A tenant may serve as your agent; 
however, the City must be notified within five 
business days of any change in the 
identification of your agent.   


